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Gulf Shores & Orange Beach Tourism
IS participating in a program with
Google and Miles to im prove how
your market appears within Google.

SEARCH TRAVEL GUIDES TRIPS APP YOUTUBE



Help travelers decide
where to go by providing

complete, accurate and
quality information
about the destination.




Liam's I-want-to-get-away moments included over
7,000 digital travel touchpoints® over 4 months.

534

Google Searches

1,400

Images (Including Google
Street View, Maps, and other
image views)

DMO Website and
Owned Channels

Types of sites visited:

@ 49% Online travel agency (OTA)

0 20% Maps

° 12% Metasearch travel sites

e 8% Searches

@ 3% Transportation

9 2% Air

@ 2% Accommodation

e 2% Social




DMO Website and
Owned Channels
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Discover and
document what
your destination
looks like in this

ecosystem.
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Lava River Cave, Bend, OR

Lava River Cave
4.6 kk ek - 72 reviews

H E g Hero Image: Sourced from =B - S Tourist Attraction
Updatey In fl u en Ce Panaramio > Wikipedia > web.

Preferences high saturation and

Or | m paCt th GSG - broad luminosity range.
p r 0 d u Ct S Bend is a small city on the Deschutes River, in Oregon. West are the lakes and peaks n

of the Cascade Mountail ski resorts and multi-use trails. In town, a trail leads $E|f~gu\;:: ::Im !
up Pilot Butte, nct ano. South, the High Desert Museum showcases the N .
local environment, with history and live wildlife exhibits. In the Newberry National . .
- - : [ er Cave, a huge lava tube. Business Details:
Submitting CVB 13D Sl Google My Business
. Programmatically selected interface or “suggest ) fs.usdagov
ass etS y Su QQEStI n g il "m'tt?d B an edit” functions. W —
options. £

Open AM-4PM
Claim this business

Suggest an edit

content edits & E = i -
flagging errors Vel Sl

B =
Mount Bachelor ski High Desert Museum Lava River Cave Tumalo State Park Drake Park Add a label

area 1.7 kd k k) (298) 16 k kK k¥ (72) 1.6 kk k k) (136) 1.7 dk Kk ok (247)
6 Ak ok ( ¢ o
Natural & cultural Toursof acaveina iverfront campground Riverfront parkland for ) 5 \rtimes Tuesdays
3,683-acre ski area with history exhibits mile-long lava tube & swimming area """ owls & picnics R ’

10 lifts

Videos: YouTube channel
influenced, age, positive
votes and video quality

e influence ranking. .

Photo Gallery:
Uploaded by owner
or local guides, used
Videos in maps, travel

: guides and trips.
Sorted by popularity.




Detailed work plan to improve the
guality and accuracy of inform ation
about the destination.




How business looks is an important
part of how Gulf Shores & Orange Beach
looks when a potential visitor is planning
atrip.
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GULF SHORES &
ORANGE BEACH

It's a Whole Different State

SEARCH TRAVEL GUIDES
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GO:’: gle Hamilton Princess & Beach Club, Bermuda L Q

All Maps Images News Shopping More Settings Tools

About 219,000 results (0.72 seconds)

The Hamilton Princess Hotel & Beach Club, Hotel in Bermuda
https://www.thehamiltonprincess.com/ *

Historic splendor. Modern luxury. For over a century, the iconic "Pink Palace” has embraced Bermuda's
elite travelers. Today it's your turn,

Resort Pools - The Hamilton ... - Accommodation - Marina - Offers

Hamilton Princess & Beach Club, a Fairmont Managed Hotel ...
https://www.tripadvisor.com » ... » Pembroke Parish » Hamilton » Hamilton Hotels »

%k k& ¢ Rating: 4 - 706 reviews - Price range: $329 - $740 (Based on Average Rates for a Standard
Room)

See 700 traveler reviews, 693 candid photos, and great deals for Hamilton Princess & Beach Club, a
Fairmont Managed Hotel, ranked #3 of 3 hotels in Bermuda ...

Bermuda Luxury Hotel & Resort - Fairmont Hamilton Princess
www.fairmont.com/hamilton-bermuda/ v

Overlocking the stunning blue waters of the Hamilton Harbour sits the Grand Dame of luxury Bermuda
resorts, Hamilton Princess & Beach Club. With Panoramic ...

Hamilton Princess & Beach Club A Fairmont Managed ... - Booking.com
https://www.booking.com » Bermuda » Hamilton Hotels »

%4 Rating: 8.6/10- 124 reviews - Price range; Prices for upcoming dates start at $305 per night
(We Price Match)

Hamilton Princess & Beach Club A Fairmont Managed Hotel (Bermuda) Rooms ... 76 Pitts Bay Road,
Hamilton City, HMOB Hamilton, Bermuda - Excellent ...

Hamilton Princess & Beach Club - a Fairmont Managed Hotel: 2017 ...
https://www.expedia.com ... » Pembroke Hotels » Photos » Rooms » Amenities »

* %% %4 Rating: 4.4 - 738 reviews - Price range: $359

Results 1-10 of 738 - Book the Hamilton Princess & Beach Club - a Fairmont Managed Hotel ... just
steps from Bermuda's finest restaurants, shops and attractions.

Hamilton Princess & Beach Club, a Fairmont Managed Hotel | Oyster ...
https://www.oyster.com/bermuda/.../hamilton-princess-and-beach-club-a-fairmont-ma... =
% %% % Rating: 4 - Review by Oyster.com Investigators - Price range: 5356 (Based on average rates)

Hamiltnn Drincece 2 Baarh Phids a Eairmrant Adananed Hoatel Barmaida: Cas 108 ~andid nhatac nrne

THE KNOWLEDGE PANEL
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See photos

W See outside

Hamilton Princess & Beach Club
4.5 %% %k 168 Google reviews
4-star hotel

Website Directions

Address: 76 Pitts Bay Rd, HM08, Bermuda
Phone: +1 441-295-3000

[Eds) Check availability

Checkin [@ Fri, Nov17 Checkout [ Sat, MNov18

@ Expediacom $305 >
Read Real Guest Reviews - Get Instant Confirmation

W Hotels.com 5305 >

% Travelocity.com $305 >

m Fairmont.com Official site $305 ¥

v View more rates

Hotel details
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Hamilton Princess & Beach Club *

15wk wd 168 Google reviews
dest i

Website Directions

Address: 76 Pitis Bay Rd, HMOB, Bermuda
Phone: +1 441-205-3000

&) Check availability

Checkin [ Fri, Mov 24 Checkout [@ Tue Mov 28
@ Expediacom

@ Hotels.com

Know this place? Answer quick questions

Hotel details

Set on Hamitton Harbour, this refined hotel surrcunded by lush greenery is
14 minutes’ walk from the Bermauda National Gallery and & km from lively
Elbow Beach, .. MORE v

4] send to your phone

Review summary © Write areview  Add a photo

Rooms - 3.0 dd

Rooms had views - Some guests commented the rooms were small &
dated, and that maintenance could be improved - Some guests said the
bathrooms were small

Location - 46 ddkkkd
Near the city center, shopping, sightseeing, restaurants & bars
nearby - Near public transit - Easily accessible by car

Service & facilities - 4.0 4 & k&
Guests d the friendly, | staff - Guests enjoyed the

Hamilton Princess & Beach Club
drdr ek 168 Google reviews

ar hot

Address: 76 Pits Bay Rd, HMOS, Bermuda
Phone: +1 441-705.3000

Q You have an upcoming stay here View email

&) Check availability
Checkin [E Fri, Nov 24 Checkout [ Tue Nov 28
@ Espediacom

W Hotels com

B Farmont.com

Booking.com
"9

W View more rates

Hotel details

Set on Hamalton Harbour, this refined hotel surrounded by lush greenery is 14
miinutes’ walk from the Bermuda National Gallery and 6 km from lvely Elbow Beach
MORE ~

4 send to your phone

Review summary &

5
!
1

Rooms - 3.0 %k
Rooms had views < Some guests commented the reoms were small & dated, and
that maintenance could be improved - Some guests aid the bathrooms were small

Location - 46 kk k&%
Near the city center; shopping, sightseeing, restaurants & bars nearby - Near public

Hamilton Princess & Beach Club

Hamilton Princess & Beach Club
4.5 %k k¥ . 168 reviews - d-star hotel

g
NEARBY SEND TO YOUR
PHONE

[*m  Your reservation

Visible or

oK out
Fri, Nov 24 Tue, Nov 28
@  Expediacom
® Fairmont.com - Of
¥ Hotels.com
B Booking.com

Maore rates

Polished lodging on the harbor offering 3 restaurants, 2 bars,
an infinity pool & a spa.

Hamilton Princess & Beach Club
4.5 Jodkokkk (168)
4-star hotel

OVERVIEW REVIEWS

Polished lodging on the harbor offering 3

2 O b way nuy 1 Tvivo,
° Bermuda v
¥, +1441-295-3000

Check availability
Check in Check out
Fri, Nov 24 Tue, Nov 28

DIZNE 24% less than usual

e Expedia.com
Read Real Guest Reviews
Get Instant Confirmation




Google My Business

Home How it Works Resources

Show you're open
for business.

ars right \

al

25 1l easy 1o

START NOW

Call to get started: 1-844-491-9665

SIGN IN START NOW

Junzi Kitchen
A Aok ok

OVERVIEW

L 4

NFC mobile payments » Quick bite » Casual >

Sl es




Google My Business

Branson Ferris Wheel

Home

S New |

Info

m

Insights

B8 13

Reviews

Messaging

Photos

Website

Users

Create an ad

Add new location

All locations

Settings

Support

OVERVIEW

CHOOSE PHOTO

®
>

CHOOSE PHOTO

BY OWNER BY CUSTOMER 360 INTERIOR EXTERIOR AT WORK TEAM IDENTITY

.~ REVIEW UPDATES

Cover Photo

Your cover photo should showease the personality of your business. It is your preferred photo to be shown on your listing in

Search and Maps.

Profile Photo

Your profile photo is used to show your identity when you post a photo or reply to a review. Profile photos will be cropped square




China Express
47 **%xx3 13reviews-$$ - @ 11 min
Chinese Restaurant

OVERVIEW

DOWNLOAD

Quick bite - Quiet - Casual »

€ DIRECTIONS

B SHOW MAP

Sookie's Restaurant
No reviews + & 9 min
ESEE

OVERVIEW MENU PHOTOS

. J

CALL SHARE DOWNLOAD

Quick bite - Quiet - Casual >

4 DIRECTIONS

B SHOW MAP

Proof

4.6 *% Kk k4 66 reviews-$S + @ 2 hr 0 min
Mediterranean Restaurant

OVERVIEW REVIEWS PHOTOS

®

WEBSITE

Modern, minimalist Mediterranean-style

@ DIRECTIONS

B SHOW MAP

Consumers are

2X

More likely to
interact with
listings
featuring
compelling
photography.



How customers search for your business

1 quarter

o Direct
o Discovery

vs. about 15,000 pageviews on
the site itself during that
timeframe.

Total Searches

30,741

@ Businesses with recent photos typically receive more clicks to their websites. Post photos




Industry outreach and education,
including a webinar, in-person
workshop and how-to materials for your
business.



GULF SHORES &

ORANGE BEACH
It's a Whole Differe ate

We want to help you your

exposure in Google’s products because

it benefits you,the consumer and our
m arket.



THANK YOU

ORANGE BEACH

It's a Whole Different State

miles

PARTNERSHIP
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